
  

  

 

June/July 2016 Newsletter 
Welcome to this month's newsletter packed full of useful benefit 
information. 
 
In this issue find out more about: 

 Upcoming 'open' training courses - Benefits for Older People, EEA 
Nationals and HB; Universal Credit. 

 Brexit and benefits - Impact on benefit entitlements. 
 Universal Credit Update - UC and Contribution Based JSA. 
 DLA for children in hospital - new rules. 
 DID YOU KNOW? - New Benefit Cap exemptions. 

As well as: 

 Your chance to WIN £50 for your local FOOD BANK. 
 This month's really useful standard letter. 

 
 

  

 



 

 

Training - Get booked on! 

  

 

We are currently running the following 'open' courses. 

Places are just £95+vat per delegate. 

Benefits for Older People - Monday 18th July - Speke, South Liverpool 

This course investigates the main benefits for older people: Pension Credit, Attendance 

Allowance and Housing Benefit. As well as looking at who can claim these benefits and 

recent changes to the rules, it will consider the main issues facing older people: what 

savings are disregarded, going into hospital, trying out residential care etc 

Course outline here. 

EEA Nationals & HB - Monday 25th July - Dunkenhalgh Hotel, Nr Accrington 

We now know that the UK will be leaving the EU – but that this will not be a quick process. 

The current Housing Benefit entitlement rules for EEA nationals will therefore be in place 

for a good while yet. These rules are very complex, open to misinterpretation, and subject 

to continual change due to emerging case law. This course will give an overview of the 

rules –considering which EEA nationals can and can’t claim, and how changes in 

circumstances such as loss of job and family breakdown impact on the Housing Benefit 

award. 

Course outline here. 

 

Universal Credit: What you need to know - Friday 2nd September - Marriott Hotel, 

Glasgow  

Universal Credit is not as simple as the DWP suggest. And - whilst getting APA managed 

payments direct to the landlord are helpful – the complexities of Universal Credit mean 

claimants can still run into difficulties paying their rent. This course examines the details of 

how Universal Credit works - concentrating on the areas where claimants can run into 

difficulties. It builds on delegates’ existing knowledge, using practical exercises and case 

studies, and giving delegates the opportunity to ask questions and to discuss issues and 

concerns. 

Course outline here. 

If you would like to book onto one (or more) of these courses for just £95+vat per delegate 

please contact us: info@housingsystems.co.uk 

 
 

 

 

http://www.housingsystems.co.uk/Portals/0/Benefits%20for%20Older%20People%202016.pdf
http://www.housingsystems.co.uk/Portals/0/EEA%20Nationals%20and%20Housing%20Benefit%202016.pdf
http://www.housingsystems.co.uk/Portals/0/UC%20What%20you%20need%20to%20know%20outline%202nd%20Sept%20Glasgow.pdf


 

 

 

'BREXIT' 

 

EEA Nationals and 
Benefits? 

 

What does Brexit change? 

 

Question: What does Brexit change? 

Answer: Nothing - yet! 

 

On 23rd June, the UK voted to leave the EU. The government now needs to officially notify 

the EU of the UK’s intention to withdraw and start the negotiation process. This negotiation 

process must take no longer than two years (although it is unlikely to be any quicker). 

 

This means that the current welfare benefit entitlement rules that exist for EU nationals 

living in the UK will continue until the negotiation process is complete. The deal that David 

Cameron negotiated with the EU in February 2016 (the ‘emergency brake’ to limit child 

benefit payments for EEA nationals whose children are not in the UK, and the necessity for 

EEA nationals to have lived in the UK for 4 years before being entitled to benefits) is now 

null and void and those restrictions will not go ahead. 

 

So the big question is: 

 

‘What restrictions are going to be put in place for new EU nationals coming 

to/already in the UK after it has left the EU?’.  

 

There are already heavy restrictions on the benefits EU nationals are able to claim whilst 

living in the UK. 

 

Whether, once the UK has left the EU, the government is able to make further restrictions 

will depend on whether the government, in their negotiations, also withdraws from the EEA 

and on the concept of the ‘right to free movement of workers‘. If the government wants to 

be part of the Single Market that allows free trade as well as free movement of goods, 

services and capital, then it is likely that they will not be able to abandon the free 

movement of workers totally and the rules that allow EU workers to claim benefits. 

 

Some people have talked about the UK becoming like Norway. Whilst Norway is not in the 

EU, it is in the EEA and therefore obliged to accept free movement. (Indeed, a greater 

percentage of the population in Norway are from EU countries than are in the UK, and they 

have access to Norway’s social security system – similar to the system and rules currently 

in place in the UK). 

 

So to withdraw from free movement would mean that the UK would also have to withdraw 

from the EEA – in which case it will have to negotiate trade deals with each EU country or 

with a group of countries. It has been suggested that it is unlikely that any EU country 



 

would be happy to continue the free trade relationships already built up with the UK unless 

the UK is willing to continue with free movement of workers as well. 

 

So the answer to the big question will depend on: 

 Whether we want to be part of the EEA; and if not - what we are able to negotiate; 

 Whether we decide to have reciprocal agreements with some countries (eg those 

with large number of UK nationals) if they are willing to negotiate with us 

separately; or 

 Whether we do neither of these, in which case EU Nationals will be treated in the 

same way as nationals from other countries ie requiring a visa to work or live in the 

UK, and having ‘no recourse to public funds’ until given ‘leave to remain’. 

So the true answer is – we just don’t know yet. 

  

 
 

 

 

 

UNIVERSAL 

CREDIT 

And Contribution-

Based Jobseekers 

Allowance 

  
 

Key Facts: 

 Universal Credit does not replace Contribution-Based JSA  - Universal Credit 

is only replacing means-tested benefits and Contribution-Based JSA is not means-

tested. 

  

 Contribution-Based JSA can still be claimed in all areas of the UK if the 

claimant meets the claiming criteria for it - including having paid the correct NI 

contributions. 

  

 Anyone can put in a claim for Contribution-Based JSA if they wish to do so – 

the Job Centre / DWP cannot refuse to take the claim (although the claimant 

may find that they are not entitled). However, the on-line claiming process suggests 

that claims for Contribution-Based JSA no longer exist. Claims can still be made - 

although they may need to be made over the phone. 

  

 In the Universal Credit ‘live’ ie non-Digital areas, sometimes being on 

Contribution-Based JSA can prevent the claimant from making a new claim 



 

for Universal Credit - but not always!! It’s all down to the type of Contribution-

Based JSA that’s in payment - there are now two types of Contribution-Based JSA. 

o If they are able to claim Universal Credit – then this would provide any ‘top 

up’ to their Contribution-Based JSA including providing help with paying 

their rent ie it replaces Income-Based JSA and Housing Benefit (and Child 

Tax Credit for those with children). 

o If not able to claim Universal Credit - then they would be able to get a ‘top 

up’ to their Contribution-Based JSA of Income-Based JSA – and be able to 

claim HB to help pay their rent (and Child Tax Credit). 

  

 The Regulations governing this area are very complicated and therefore 

confusing. Claimants (and advisers) are often being given wrong / conflicting advice 

– leaving tenants not knowing where the help with the rent that they are entitled to 

is coming from. Can they get Universal Credit or should they be making a claim for 

Housing Benefit? 

  

 And there is nothing in the Regulations to say that someone on Contribution-

Based JSA who is able to claim Universal Credit has to claim Universal Credit 

instead of Housing Benefit - unless they are on the Universal Credit ‘full’ service 

ie claimed when living in a Digital Area or are now living in a Digital Area. So for 

some, depending on the area where they live, there is a choice whether to get 

Universal Credit to help pay their rent or Housing Benefit. 

Much of the confusion arises because, in the majority of the UK, in the ‘live’ ie non-Digital 

areas, to be able to claim Universal Credit you have to pass numerous ‘Gateway 

Conditions’, and because there are now two types of Contribution-Based Jobseekers 

Allowance. 

 

Want to know more? Watch out for our briefing! 

  

 
 

 

Seen our Social Housing LHA 'Cap' briefing? 

Click here for your copy with 

http://www.housingsystems.co.uk/Portals/0/Social%20housing%20LHA%20Cap%20Briefing%2003%202016.pdf


 

flowcharts and example tables. 

 

The Proposed Social Housing LHA Cap will affect not just the under 35's - with 

implications for older tenants and supported housing - read our Briefing to find out 

more. 

 
 

 

 

 

DISABILITY 
LIVING 

ALLOWANCE 

UPDATE 

 

Children in Hospital 
  

 

 

New rules that came into effect on 29th June 2016 mean that Disability Living 

Allowance (or Personal Independence Payment) will not end when a child or 

young person under 18 enters hospital. 

 

And they mean that a claim for Disability Living Allowance (or Personal 

Independence Payment) can be made for a child or young person under 18 

even if they are in hospital. 

 
 

 

Are your tenants claiming all the benefits they are entitled 
to? 

 

Recent government statistics show that £13 billion (£13,000,000,000) went unclaimed in 

benefits in 2014/15. 

 

Make sure your tenants are getting all the benefits they are entitled to by booking our 

'Maximising Income through Benefits'  training in-house for just £825+vat. 



 

 

Find out more about the training we deliver - click here. 

 
 

 

 

Seen our latest Welfare Reform time line? 

Click here for your copy updated 26.4.16. 

Keep yourself up-to-date by checking out our Big News page 

 

 
 

 

Your chance to win 
£50 for your local food 

bank 

 

Every month we give you the chance 

to win £50 for your local food 

bank. 

Last month's winner was Helen from 

Contour whose cheque is being sent 

to Burnage Food Bank. Don't know 

which your local food bank is? Don't 

http://www.housingsystems.co.uk/Training.aspx
http://www.housingsystems.co.uk/Portals/0/Time%20line%20April%202016.pdf
http://housingsystems.co.uk/HSNews/tabid/59/default.aspx?article=Supported+Housing++1+reduction+in+rents+delay%20133


 

worry - we can find out for you. 

 

Just email the answer (A, B or C) to 

the question below to us by Friday 

22nd July for your chance to win. 

 

The winner will be selected at 

random and can nominate a food 

bank of their choice to receive a 

£50 cheque from us, and will receive 

a box of chocolates for themselves. 

 

This month's question is: 
 
How is 'lodger' income treated 

under Universal Credit? Is it: 

A. Taken fully into account? 

B. Totally disregarded? 

C. A monthly disregard of £100 

applies? 

 

Find your answer on the 

websitehere and email it to: 
 
info@housingsystems.co.uk 

 

This month's useful 
standard letter 

  

With hundreds of useful standard 

letters on the website it would be 

surprising if you were aware of all of 

them. 

 

So each month we are going to 

feature just one. 

 

This month's letter is: standard 

letter HS3 

 

For use when the HB Office have 

suspended or stopped a tenant's 

Housing Benefit for the period 

the tenant's Income-Based JSA 

has been sanctioned. 

  

 
 

 

 

 

Did you Know? 

 

Those in receipt of Carers 
Allowance, the Carer Premium in 
Universal Credit, and Guardian's 

Allowance are to be excluded 
from the Benefit Cap? 

 

Roll-out of reduced Benefit Cap 

 

The government has confirmed that reduction of the Benefit Cap to £20,000 for those living 

outside Greater London and £23,000 for those living in Greater London, is expected to start 

http://www.ucnotes.co.uk/UniversalCredit/Howmuch/IncomeSavings/Otherincome.aspx
http://www.hbnotes.co.uk/Portals/3/HS3%20landlords%20request%20HB%20be%20paid%20during%20IB%20JSA%20'sanction'.docx
http://www.hbnotes.co.uk/Portals/3/HS3%20landlords%20request%20HB%20be%20paid%20during%20IB%20JSA%20'sanction'.docx


 

at some point in Autumn 2016. Those households who are expected to be affected by the 

reduced Benefit Cap should have received a generic letter from the DWP. 

 

When the reduced rate takes effect, there will also be changes to those who are 

excluded from the Benefit Cap. 

 

The list of people excluded from the Benefit Cap will be extended to include people in 

receipt of Carers Allowance, the Carer Premium in their Universal Credit and Guardians 

Allowance 

  

Click here for details of who can claim Carers Allowance. 

 

Here for details of who can claim a Carers Premium in their Universal Credit award. 

 

And here for those who are currently excluded from the Benefit Cap. 

 

We are not aware of the implementation date for these changes yet, but it is likely to be no 

earlier than November 2016. 

 
 

 

 

Minimising the Impact of the Benefit Cap 

 

Book our course to be delivered in-house for just £825+vat 

Click here for the outline. 

 
 

http://www.hbnotes.co.uk/Moneymatters/Maximisingincome/Benefitincome/CarersAllowance.aspx
http://www.ucnotes.co.uk/UniversalCredit/Howmuch/Elements/Carers.aspx
http://www.hbnotes.co.uk/HBInformation/HowmuchHB/BenefitCap/Whoisexcluded.aspx
http://www.housingsystems.co.uk/Portals/0/Minimising%20the%20impact%20of%20the%20Benefit%20Cap%20outline.pdf


 

 

 

Using the links in 

the newsletter 

 

 

Remember when clicking on a link in this newsletter you may need to have 

logged into our website using your username and password. 

 

If you have forgotten yours - please email us and we will send a reminder: 

info@housingsystems.co.uk 

 

Not a member yet? Would you and your colleagues find information like this 

useful? Then contact us for more details about becoming a member: 

info@housingsystems.co.uk. 

 

Click here to login to website 

 

 
 

 

 

Beware using this UC helpline number! 

0843 5158476 

This is NOT an official DWP number and is in fact a 'call forwarding service' that 

appears to charge 7p per minute on top of the normal call charge for the privilege.  

Please check you're not advising your customers to use this number. 

 

The correct direct dial number for the UC Helpline is 0345 6000723 

- which can still cost as much as 45p per minute from some mobile phones 

- but the claimant can ask to be called back. 

  

http://www.housingsystems.co.uk/
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